
AI Check 
AI Check is an AI-powered feature in Elite that reviews your completed EMS incident documentation in 
real time and flags potential data inconsistencies and documentation quality issues before you submit 
the incident. Rather than waiting for post-submission CQI review to identify problems, providers can 
run AI Check at any point during documentation to get immediate feedback and correct issues on the 
spot. 

Key features 
• AI Check helps you find typos and mistakes in your incident forms before you submit them 

for CQI. 
• AI feedback is focused on specific types of issues, including: 

o Conflicting information across fields. 
o Mismatches between field values and the narrative. 
o Logical inconsistencies and timeline issues that don't align with the sequence of 

care. 
o Spelling or grammar suggestions to improve narrative quality. 

• AI Check never alters your incident record. It provides feedback, but you remain in control of 
your data. You must review and manually correct any flagged values. 

Facts 
• Not all documentation issues will be flagged. AI Check is meant to supplement your own 

review, not replace it. 
• AI Check works alongside validation rules; it does not replace them. Validation rules 

continue to function exactly as before. 
• AI Check does not block or prevent submission. You will not be stopped from finalizing or 

posting an incident based on AI Check results. 
• AI Check results are saved with the incident. If you close the incident or refresh the page 

before addressing all suggestions, the suggestions will still be there when you return. 
• You can run AI Check more than once. The checker only updates when you manually re-run 

it, so you can make edits and recheck as needed. 
• AI Check requires an internet connection. It is not available when working offline in Elite 

Field. 
 HINTS: 

• You can open AI Check at any point during documentation — you don't need to complete 
the entire incident first. Running it earlier gives you more opportunity to address suggestions 
before submission. 

• Suggestions also appear as flags directly next to the relevant fields in the incident form, 
similar to how validation rule flags appear. You can address a suggestion either from the AI 
Check pop-up or directly from the field flag. 

• As with all AI tools, it is strongly recommended to review AI Check suggestions for accuracy 
before making changes to your incident. 

  



1. From the toolbar at the top of an EMS incident, click AI Check. 
 

 

 

The system analyzes your incident, and the AI Check pop-up window opens with a list of suggestions. 

2. Review the suggestions in the pop-up. 
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https://marincounty.imagetrendelite.com/University/Content/12_Add_Ons/AI_Assist/Images/RunAICheckBtn.png


 

 HINT: Each suggestion describes a potential issue and identifies the field or area it relates to. 
Suggestions also appear as flags next to the relevant fields in the incident form. 
 

 

 

3. For each suggestion, do one of the following: 

• To correct the issue: Navigate to the flagged field and update the value as needed, then 
save your changes. The suggestion will remain visible until you re-run AI Check. 

• To dismiss a suggestion you disagree with: Click Dismiss next to the suggestion. The 
suggestion moves to the Reviewed tab. 

4. To re-evaluate the incident after making corrections, click AI Check again. The popup updates 
with a fresh set of suggestions based on your current field values. 

 NOTE: Previously dismissed suggestions will not reappear when you re-run AI Check. 
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