County of Marin
Department of Health and Human Services

Public Access Defibrillation for Employees

HEARTSTART AED Maintenance Standards

I. Purpose
The purpose of this policy is to ensure proper maintenance standards according to manufacturer’s specifications for the HeartStart OnSite Defibrillator (AED).
II. Standards

A. Your AED is very simple to maintain, the defibrillator performs a self-test every day.  In addition a battery insertion self-test is run whenever you install a battery in the device.  The defibrillator’s extensive automatic self-test feature eliminates the need for any manual calibration.  It has no user-serviceable parts.
B. Improper maintenance may damage the defibrillator or cause it to function incorrectly.  Maintain the defibrillator only as described in this standard.

C. Electrical shock hazard.  Dangerous high voltages and current are present.  Do not open the defibrillator housing or attempt repair.

D. Do not attempt to charge the AED battery.  It is not a rechargeable battery.

E. Periodic checks.
1. Daily, check the green Ready light.  If the green Ready light is not blinking consult the Users Manual “Testing and Troubleshooting” section.  Check the locked tag to ensure that the contents have not been tampered with.
2. Quarterly, check supplies and accessories for damage and expiration dating.  Replace any used, damaged or expired items.  Check the outside of the defibrillator for cracks or other signs of damage.  If you see signs of damage contact The EMS office for repairs, if the unit is not damaged reseal the case using a locking tag.
3. Changing the pads cartridge.  To change the pads cartridge, or to replace an expired pads cartridge, follow these steps:

a. Remove the new cartridge from its package.

b. Locate the latch at the top edge of the defibrillator, and slide it to the side.  The pads cartridge will be released.  Remove the old cartridge.

c. Install the new cartridge: slide the bottom end of the cartridge into the recess, then press in the cartridge until the latch clicks into place.  Be sure the green handle is pressed down firmly.  The defibrillator will tell you what kind of pads has been inserted, and then it will turn off to be ready for use.

d. Remove the battery for at least 5 seconds, and then reinsert it to run a self-test.  (If for any reason the self-test does not pass, press the blue i-button for information and refer to the Troubleshooting information in the Users Manual.
e. Check the green Ready light to make sure it is blinking.  Your AED is ready for use.

4. Replacing the battery.  Your AED on site defibrillator is equipped with a disposable, long-life battery that will typically last for four years in the standby mode.  It is recommended that you keep a spare battery available at all times.  Keep the spare battery in its protective plastic bag until it is needed for use.  When the battery power gets low, the defibrillator will alert you in several ways: it will begin chirping, the green Ready light will stop blinking, and the blue i-button will start flashing.  To replace the battery follow these steps.
a. Make sure you have a pads cartridge installed in the defibrillator.

b. Locate the battery compartment on the back of the defibrillator.

c. Press the tab attached to the top of the battery to release the catch.  Remove the battery.

d. Slide a new battery into place.  Check to see that its latch is holding it in place.

e. A batter insertion self-test will automatically run.  It is important to press the Shock button when, to ensure that the defibrillator will be ready for use.  When it is done, make sure the green Ready light is blinking.  Your AED is ready for use.

5. Cleaning the AED.  The outside of your AED and its case can be cleaned with a soft cloth dampened in one of the cleaning agents below:

a. Soapy water.

b. Chlorine bleach (2 tablespoons per quart or liter of water)

c. Ammonia-based cleaners.

d. Do not use Isopropyl (rubbing) alcohol or other solvents.

e. Do not immerse the defibrillator in fluids or allow fluid to spill into it.  Do not sterilize the defibrillator or its accessories.

For any other maintenance questions please consult the Users Manual or manufacturer.
